
5/15/2014 

 

  

Community Resource  

Assistance Guide 
Burke County, NC 

 

N.C. Division of Workforce Solutions 



1 

 

Childcare   
 

Agency Name:  Child Care Connections 

Address:   304 West Union Street, Morganton, NC 28655 

Phone:   828-439-2328 

Service(s) Offered:  Resource and referral for child care 

 

Clothing  
 

Agency Name:   Burke United Christian Ministries 

Address:   305-B West Union Street, Morganton, NC 28655 

Phone:   828-433-8075 

Website:   www.bucm.net 

Service(s) Offered:  Clothing for families in need 

 

Education/Training  
 

Agency Name:  Western Piedmont Community College 

Address:   1001 Burkemont Avenue, Morganton, NC 28655 

Phone:   828-438-6000 

Website:   www.wpcc.edu 

Service(s) Offered:  Curriculum & continuing education, adult basic education and adult GED 

 

Agency Name:   Burke County Public Schools 

Address:   700 East Parker Road, Morganton, NC 28655 

Phone:   828-439-4312 

Website:   www.burke.k12.nc.us 

Service(s) Offered:  Kindergarten through high school and adult high school diplomas 

 

Employment  
 

Agency Name:   Employment Service Office 

Address:   720 East Union Street, Morganton, NC 28655 

Phone:   828-438-6161 

Website:   www.ncesc.com 

Service(s) Offered:  Jobs for people and people for jobs. WIA services, Goodwill of NWNC, 

TAA services, unemployment insurance 

Financial  
 

Agency Name:  Consumer Credit Counseling 

Address:   720 East Union Street, Morganton, NC 28655 

Phone:   828-438-3880 

Website:   www.fgcservices.com 

Service(s) Offered:  Financial counseling, debt counseling, money management and consumer 

education 
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Food  
Agency Name:  Food & Nutrition Services (Food Stamps) 

Address:   700 East Parker Road, Morganton, NC 

Phone:   828-439-2000 

Service(s) Offered:  Food and Nutrition Services for qualifying families and individuals. 

 

Agency Name:   Burke United Christian Ministries 

Address:   305-B West Union Street, Morganton, NC 28655 

Phone:   828-433-8075 

Website:   www.bucm.net 

Service(s) Offered:  Food pantries. 

 

Home Health  

 

Agency Name:   Burke County Health Department 

Address:    700 East Parker Road, Morganton, NC 28655 

Phone:    828-439-4400 

Service(s) Offered:   Full variety of health services and health insurance programs for children. 

 

Legal Aid  
 

Agency Name:    Legal Aid of NC 

Address:   211 East Union Street, Morganton, NC 28655 

Phone:    828-437-8280 

Website:    www.legalaidnc.org/public/learn/locations/offices/Morganton 

Service(s) Offered:   Legal assistance in civil matters to eligible low-income clients 

 

Local/County Government  
 

Agency Name:  Burke County 

Address:   200 Avery Avenue, Morganton, NC 28655 

Phone:   828-439-4340 

Website:   www.co.burke.nc.us 

Service(s) Offered: 

 

Agency Name:   City of Morganton 

Address:  305 East Union Street, Morganton, NC 28655 

Phone:   828-437-8863 

Website:   www.ci.morganton.nc.us 

Service(s) Offered: 
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Medical Care  
 

Agency Name:   Good Samaritan Clinic 

Address:   305-E West Union Street, Morganton, NC 28655 

Phone:   828-439-9917 

Website:  www.good-sam.org 

Service(s) Offered: free medical care, medications and pastoral support to Burke County 

residents who are without government assistance, private insurance or the 

financial resources to afford such care 

 

Mental Health  
 

Agency Name:  Mental Health Partners 

Address:   Morganton, NC 28655 

Phone:   877-327-2593 

Website:   www.mentalhealthpartners.org 

Service(s) Offered:  Provides free initial telephone screening for individuals seeking services 

in emergency situations. Schedules appointments or provides referral to 

community mental health, developmental disabilities and substance abuse 

services. 

 

Miscellaneous (Other Services)  
 

Agency Name:       Workers United of Western North Carolina-Community Agency 

Serving Latino Audiences 

Contact Person:  Francisco Risso, Juan Ignacio Montes 

Email:    fjrisso@hotmail.com or juan-montes@hotmail.com 

Service(s) Offered:  

Rent/Utility/Housing  
 

Agency Name:  Morganton Housing Authority 

Address:   644 First Street, Morganton, NC 28655 

Phone:   828-437-9101 

Service(s) Offered:  Provides 280 units of public housing for families with low incomes. 

Housing includes units with 1-5 bedrooms. 

 

Agency Name:  Valdese Housing Authority 

Address:   1402 Lydia Avenue, Valdese, NC 28690 

Phone:   828-874-0098 

Service(s) Offered:  Serves to provide low-rent housing (rent based on income which includes 

utilities except telephone and cable). 
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Transportation  
 

Agency Name:  

Phone:   828-464-9444 

Website:   www.mygreenway.org 

Service(s) Offered:  Public transportation. 
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